
UNC REX HEALTHCARE  
PROFESSIONAL PRACTICE MODEL
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PATIENTS, FAMILY, AND COMMUNITY   are cared for while in a vulnerable state and depend upon 
our support. We are committed to support our community members to help them achieve their most 
optimal state.  

EXCELLENCE   is achieving top performance in patient safety, professional accountability, and lifelong  
relationships with our patients  

COMPASSION   is expressed through empathy and demonstrated through expertise, reinforcing the 
Carolina Care® culture. 

EDUCATION   is continued through lifelong learning and academic progression, to gain the knowledge 
and  skills necessary for achieving the best patient outcomes.

TEAMWORK   is collaboration and cooperation focused among our co-workers and with our 
colleagues regarding health care needs and values.

COMPETENCE  is the delivery of evidence-based, appropriate interventions to demonstrate 
accountability and  autonomy in the prompt delivery of the best patient care. 

CARING HEALING ENVIRONMENT  is created  through implementing relationship-based care and 
Swanson’s caring processes. 

RELATIONSHIP-BASED CARE  suggests the three most important relationships in health care are 
the relationship we have with our patients and families, positive relationships with our  co-workers, 
and taking care of ourselves. These relationships create the best environment for care. 

SWANSON’S THEORY OF CARING   is the framework that
 supports UNC REX nursing practice through knowing, being
with, doing for, and enabling behaviors.


